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On August 22, 2026, OCC will be relocating our key infrastructure for SFTP services to new data centers. 
This upgrade will initially support ENCORE as the current production system, with Ovation support to 
follow.

OCC will be making backend changes to the connections, and no connectivity updates need to be made 
by market participants.

For SFTP connections, the certificates, SSH keys, IP addresses, channels, and SFTP folders will remain 
unchanged.

There are 2 important changes that customers need to be aware of:

1. Files being written in transit (not yet fully ready to be consumed) will have a “.part" extension in the 
name. Once ready, the “.part” will be dropped off the file name

2. .md5 files will exist for every file being published in the /data folder. These are meant to allow 
customers to check the expected integrity and completeness of a transferred file.

OCC will complete the update by 2:00pm CT on August 22, 2026.  Users are welcome to test their sftp 
connections after that time.

If you have any questions, please contact your Clearing Member representative or the Member Services 
Help Desk at the following numbers: 800-621-6072 or 800-544-6091. Within Canada, please call 800-424- 
7320. Clearing Members may also e-mail us at memberservices@theocc.com.
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