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Subject: Enhancements to MyOCC.com Members Portal - Reminder
 

On Saturday, July 9, 2022, OCC plans to launch an enhanced version of the MyOCC.com Members 
Portal. 

Upon first logging in, members and market participants will notice a new homepage and menu navigation, 
which resembles Theocc.com. Please note, these enhancements will not affect existing MyOCC.com 
URLs, which will remain unchanged. Additionally, the Members Portal will continue to be accessible via 
the link within the menu navigation on the Theocc.com. 

Ahead of the launch of the enhanced Members Portal, users are encouraged to become familiar with 
these changes. To access the test and training environment, please visit MyOCC > Alt Environments > 
MyOCC Training. 

Below, are a few screenshots of the new MyOCC.com homepage and navigation.  

Users can expand the 
menu to view all 
functionality in MyOCC. 
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Please note, due to testing configuration limitations, the following functionality will be unavailable to test in 
the training environment:

 Manage My Account Profile 
 ENCORE Access Request Form 
 Risk Dashboard

If you have any comments or feedback about the enhancements, please click here and select “Member 
Services.” 

If you have any questions regarding this memo, please contact the Member Services Help Desk at the 
following numbers: 800-544-6091 or 800-621-6072. Within Canada, please call 800-424-7320. Clearing 
Members may also send an email to memberservices@theocc.com. 

https://www.theocc.com/Contact-Feedback
mailto:memberservices@theocc.com

