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OCC is pleased to announce its Member Learning Center will launch on June 29, 2020. The Member
Learning Center will host OCC informational lessons and other learning materials on OCC operations in a
virtual environment. The Learning Center will be available to Clearing Members through MyOCC and will
provide detailed information on expiration, post trades, security access and many other topics. OCC will
continue to add and update materials as the Learning Center expands and develops.

Please note that OCC is in the process of creating a single sign on so you will be able to access the
Member Learning Center from MyOCC without creating a separate Username and password. This is
expected to be completed by end of 2020. Until that time, a separate Username and password must be
maintained to access the Member Learning Center.

Please take an opportunity to sign up and visit the Member Learning Center on June 29, 2020.

If you have any questions regarding this memorandum, please contact the Member Services Help Desk at
the following numbers: 800-544-6091 or 800-621-6072. Within Canada, please call 800-424-7320.
Clearing Members may also e-mail OCC at memberservices@theocc.com.



